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Eicaywyn
AyatnTé ETTIXEIPNUATIA,

AuTé TO eyxelpidlo atroTeAei TuAPa Tou oxediou (project) «Etoiyol yia 10 Aikaio Tou KaravaAwTti» (Consumer Law
Ready project) To oTroio atmmeuBuveTal CUYKEKPIPEVA OTIG TTOAU MIKPEG, MIKPEG Kal ueoaieg emixelpnoelc (MME) tTou

AAANAETTIOPOUV PE TOUG KATAVAAWTEG.

To project «Etoiyor yia 1o Aikaio Tou KatavaAwtr» eival éva Maveupwtraikd project mmou diaxeipifetal To BEUC (o
Eupwtraikég Opyaviopdg KatavoAlwTwyv) oe ouvepyaoia ye tnv UEAPME (n ®wvr Twv MME otnv EupwTn) Kai 10
Eurochambres (Tov opyaviouo Twv EupwTraikwyv ETigeAnTnpiwv Eutropiou kai Biopnxaviag). Xpnuatodoteital atrd tnv

EupwTraikr) ‘Evwaon e n atrpign Tou EupwTraikou KoivoBouAiou kai TnG EupwTrdikAg ETTPOTTAG.
216X0G auTOU ToU project eival va o€ BonBroel va GUPPOPQWOEIG e TIG aTTAITACEIS TOU dIKaiou Tou KatavaAwTr Tng EE.

To dikalo Tou kKatavaAwTh TNG EE atoTteAeital amd dla@opeTikd vouoBeTAUATa TTou uloBeTrBnkav atrd Tnv Eupwtraikn
‘Evwon Ta TeAeuTaia 25 xpovia kal petapépbnkav oe kaBe Kpatog MéAlog Tng EE aTo avrioToixo €6vikoé dikaio. To 2017,
n EupwTaik EmTpot oAokAfpwaoe TNV afloAdynan Tou Katd TTOCO auToi Ol KAVOVESG AVTATIOKPIVOVTAl OTO OTOXO
ToUC. To aTTOTEAEOPA ATAV YEVIKG BETIKG'. To BAOIKG GUUTIEPACHA HTAV OTI O APXEC TIPETTEI VO EQAPPOCOUV KAAUTEPA
TOUG UQIOTAPEVOUG KAVOVEG Ol OTTOIOI TTPETTEI VO yVWOTOTToINBoUV €uplTeEPA OE ETTIXEIPACEIG KAl KOTAVOAWTEG. To
project «Etoipor yia 1o Aikaio Tou KatavaAwTr» OTOXEUEI OTNV EVIOXUON TNG YVWONG TwV EPTTOpWYV, €18IKG Twv MME,

o€ oxéon PE Ta SIKAIWMKATA TWV KATAVAAWTWY KAl TWV AVTIOTOIXWY EVVOUWY UTTOXPEWOTEWYV TOUG.

To Eyxeipidio atroteAeital amd mévre evoTnTeG. KABE evoTNTa OXETICETAI UE IO OUYKEKPIYEVN BEUATIKY TOU BIKAiou Tou

karavoAwTr TG E.E:
e EvétnTa 1 OoxeTiCETAI HE TOUG KAVOVEG TTOU AQOPOUV TIG ATTAITHOEIG TTPOCUURBATIKAG EVNUEPWONG,

e EvétnTa 2 mapouciddel Toug Kavoveg TTou a@opolv To OIKAIWHPG TOU KATAVOAWTA va UTTavaxwprioel armo

OUMPAOEIG TTOU CUVATITOVTAI €€’ ATTOOTACEWG I EKTOG KATAOTAUATOG

e EvoéTtnTa 3 emikevTpwVvETAl OTA ETTAVOPBWTIKA PETPA TTOU TTPETTEI VA TTAPEXOUV Ol EUTTOPOI OTNV TTEPITITWON TTOU

OEV OUPHOPOWVOVTAI JE TIG UTTOXPEWOEIG TOUG TTOU ATTOPPEOUV ATTO T cUufacn
e EvétnTa 4 £0TIdCEl OTIG ABEUITEG EPTTOPIKEG TIPOKTIKEG KAl OTIG KATAXPNOTIKEG PATPEG CUPRBACEWY

e Evotnra 5 eiodyel Tnv evaAAakTIKA €1TiAucn dila@opwyv Kal TV TTAaT@épua HAekTpovikig ETtiAuong Alapopwv
(HEA), wia etrionun 1otooeAida 1rou diaxeipifetal n EupwTraiky ETiTpoTrr) Kai n otroia fonB6d Toug KaTtavoAwTEéG

Kl TOUG EUTTOPOUG Va ETTIAUCOUV £EWDIKATTIKA TIG SIAPOPES TOUG.

! Mopeic va Bpeic TTEPIoGATEPEC TTANPOPOPIES YA TV AEIOAGYNGN, Ta EUPHUATA TS KAl TIG EVEPYEIES TTOU TRV akoAoUBnoav oTny I6TooeAida TG
Eupwtraikig EmrtpotAg: http://ec.europa.eu/newsroom/just/item-detail.cfm?item_id=5933
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AuTté 10 Eyxelpidio sival pévo éva pépog atrd Tn oeipd Tou eKTTAIOEUTIKOU UAIKOU TTou £x€l dnuioupynBei oTta TTAaiola Tou

project «Etoiyor yia 10 Aikaio tou KatavaAwthA». H 1otooceAida consumerlawready.eu TepiAaupdver kar GAAa

EKTTAIBEUTIKG epyaleia, OTTwWG Bivieo, epwTNOEIS Kal £va «e-testy Jéow Tou oTToiou PTTOPEIG va AGPBEIG Kal TN OXETIKN

TmoToTroinan. MTTopeig €TTiong va ouvoebEei e euTTEIpoyVWPOVEG Kal GAAeG MME péow evog @dpoup

H Evémnta 2 Ttou Eyxepidiou Tapoudidlel 1o dikaiwpa uTravaxwpenong amd ouhBAcElg TTou  GUVATITOVTAI
€€’aTTOOTACEWG 1 €KTOG EUTTOPIKOU KATAOTAMATOG. [epiypd@el TI €ival TO SIKAiwpa uTravaxwpenong Kal Twg auTo

aokeital ota kpdTtn péEAN TNG EE, kai oou divel CUPPBOUAEG yia TO TTWG va CUPPOPPWOEIG TTIo eUKOAa pE TNV vouoBeaia.

To gyxeipidio TTapoucidlel To dIKaiwPa uTtTavayxwpenong Trou BeaTrifetal atmd Tnv eupwTraikry Odnyia 2011/83/EE yia 1a
SIKaIWMATA TWV KatavaAwTwy («Odnyia yia Ta Aikaiwuata Twv KatavoAwTtwyv — OAK), cUugwva Je Tnv OTToia ol
KATAVOAWTEG £X0UV TO DIKAiWMKA UTTavaXweEnNong armmé cUPBACcEIS TTOU GUVATITOVTAI £’ ATTOCTACEWS | EKTOG EUTTOPIKOU
KataoTAuaTtog. lMNa pia mo o€ BaBog TAnpoedpnon yia Tig diatageig Tng Odnyiag yia Ta AikaiwuaTta Tou KatavaAwTh,

ouppouAéyou Tnv Evétnta 1 4 1o [Eyypago Kabodynong tng Eupwiraikng Emitpotriic’ Tou eival dlaBéoiyo o€

OAeg TIg eTTionueg yAwooeg TnG EE.

EKTOG o110 QUTEG TIG OPICOVTIEG ATTAITHOEIG, UTTOPEI VA u@ioTavTal Kal GAAEG UTTOXPEWOTEIS TTANPOPOPNONG, EIBIKES avd
TOMEQ, O OTTOIEG UQPIOTAVTAI AUTOTEAWG ] 0€ TUVOUACUO E UTTOXPEWOEIG TIPOCUNBATIKAG TTANpo®dpnong 1ng OAK,
avaAoya pe Tov TOTTO TNG SUPRAoNG (TT.X. KATAVAAWTIKES TTICTWOEIG, TTOKETA TA&IBiwY, K.A.TT.). AUTEG 01 AAAEG
UTTOXPEWOEIG TiBeVTaI KTOG TOU TTEdIOU aUTOU Tou gyXEIpIdiou, aAAG oouU TTPOTEIVOUHE va £E0IKEIWBEIG Kal e AQUTEG Kal
OXI HOVO PE QUTEG TTOU aQOPOUV ATTOKAEIOTIKA TO BIKG Oou eTTayyeANaTIKO kKAGdo. H Bdon Asdouévwv Aikaiou® Tou
KaravaAwTr kai n diIkTuakr TTUAN «H Eupw1rn goux»* JTTOpPOUV Va o€ BonBrioouv va CUAANEEEIG OXETIKEG TTANPOPOPIEG.

EATiCoupe 6T Ba Bpeig TIG TTANpogopieg autou Tou Eyxeipidiou XprioIUES.

2 Agc http://ec.europa.eu/consumers/consumer_rights/rights-contracts/directive/index_en.htm
% Agc https://e-justice.europa.eu/home.do
* Aec http://europa.eu/youreurope/business/index_el.htm
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Ti gival To dIKaiwpa
uUTTavaxwpenong;

To dikaiwpa utTavaxwpnong ival éva duvato epyaAcio
TTou TTapéxel N EE oTov KartavaAwTh.

EmTpétrel oTOV KATAVOAWTA VO OKUPWOEL, XWPIS va
aITIoAOynoEl, TNV KATAVOAWTIK ouUufacn eviog 14
nuepwv atré Tnv TmapaAaBn Tou ayaBol 1 PETA TN
olvayn ¢ oUlpBaong yia UTNPEdieG  ywn@lakou
TTEPIEXOMEVOU.

H kartavoAwTiki ouUufacn e€ival n oUPBacn 10U
OUVATITEl O EUTTOPOG ME TOV KATAVAAWTA, aveEdptnta
av  Trapéxel ayabd, uTmnpecieg kAl Wn@ioko
TTEPIEXOUEVO.

M.x n oUuyBaon TToU CUVATITETAI NAEKTPOVIKA HE TOV
KATaVAAWTA TTOU a@opd TNV NAEKTPOVIKN TTWANGCN £vOG
BiBAiou®.

NéTe aokei 0 KATAVOAWTAG TO
SIKaiwpa uTTavaxwpnong;

>Uppwva pe v Odnyia 2011/83/EE 1ng EE yia 1a
SIKaIpaTa Twv KatavaAwTwyv (n «Odnyia yia T1a
Aikaiwpata  Twv  Katavohwtwv»  —  OAK) ol
KATAVOAWTEG éxouv TO SIKaiwpa va
utTTavaxwprioouv oamd Tnv € ATTOOTACEWG
ouuBaon A TN oUUBACN TTOU OUVATITETAI EKTOG
EUTTOPIKOU KATAOTAMATOG. 2€ AuTOUG TOoug OUo
TUTTOUG OUPPBaoNg, TO dIKaiwPa Yopnyeitar Kabwg
Bewpeitar 6T N «aduvayia» TOu KOTOVOAWTH O€ AUTEG
TIG TTEPITITWOEIG £XEI HEYAAUTEPN BapUTnTa O OX€ON ME
AAAeG oUMBAOEIG. TNV TTEPITTITWON TWV £¢'ATTOCTACEWG
OUpB&oewv 0 KaTtavaAwTrg dev £xel TN duvaTdTNTa VA
eCakpIBwoel Ta «UNIKE» XapakTnpIoTIKA TOU TTPOIGVTOG,
KOl TNV TTEPITITWON TWV CUURBACEWY EKTOG EUTTOPIKOU
KATAOTAPATOG O KATAVAAWTAG PTTopEi va Bpebei ag pia
KaTdoTaon OTou €ival MO €UAAWTOG OTIG EEWTEPIKEG

TEOEIG.

> Agg EvotnTa 1 yla tThv umoxpéwon MPOcUPATIKAG EVAUEPWONG

consumerlawready.eu

To dKKaiwpa uTtavaxwpnong ugioTatal aveEapTnTa
amdé 10 av n ouufacn agopd TNV TTapoxn ayabwv,
UTTNPECIWY | YNPIoKOoU TTEPIEXOUEVOU.

Ti gival n €§’ATTOOTACEWG
oUpBaon TTwAnong;

O1 ocupBdoeig TWANONG £§ATTOCTACEWG €ival Ol
KATavOAWTIKEG GUURBACEIC TTOU CUVATITOVTAI XWPIG TNV
TAUTOXPOVN QUOIKI TTapoudia Tou gUTTOPOU Kal TOU
KATavoAwTA Katd Tn OTIyhR TNG olvayng, ME XpAon
Méowv emIKoIVwviag €€ atrooTdcewg. [MNapadeiypata
TETOIWV  OUPBdoEwY  €€'ATTOOTACEWSG OTTOTEAOUV Ol
OUPQWVIiEG TTOU CuvATITOVTal MECW  Taxudpopeiou,
ETTYPAPMIKA (online), péoWw TNAEQWVOU n
TnAgopoioTuTIOU (fax).

H oUpBaon €€ amootdoews ouuTTEPIAAUBAvEl €TTIONG
Kal TIG TTEPITITWOEIS OTTOU O KATAVOAWTAG ETTIOKETTTETAI
TO EUTTOPIKO KATAOTNUA QTTOKAEIOTIKA Yia TN CUAAOYR
TTANPOYOPIWV YIa Ta TTPOIOGVTA A TIG UTTNPETIEG KAl OTN
guvéxela dlatTpaypaTeleTal Kal ouvaTiTel T oUpBaon
ef’amooTtdcewg.  [Tlx. n  mepimmwon  O6mTTOoU O
KatavoAwTrG €Tmoke®Oei 1o payadi, eAéyéel oeipd
TOOVTWY Kal 0T OUVEXEID ETTIOTPEWEI OTTITI  Kal
TTapayyeilel pia ammd TIG TOAVTEG PEOW TNAEQUWVOU
Bewpeital  oUpPBacn e&amooTdoewg.  AvTiBeTa, n
oupBacn 61Tou N diaTmpayudTeuon PE TOV KATAVOAWTH
TIPOAYMOTOTIOIEITOlI  OTO  EUTTOPIKO  KATAOTAPO  TOU
EUTTOPOU, OAAG TTOU TEAIKA OUVATTITETAI PE Tn XPAON
HéOowV €E'aTTOOTACEWS ETTIKOIVWVIOG Oev  Bewpeital
oupBaon €€ amooTACEWC.

Oute kal N oUYPOCn TTOU €KKIVEI PE TN XPHON MECWV
€€’ aTO00TACEWG ETTIKOIVWVIAG (TT.X. Méow email), aAAd
TEANIKA OCUVATITETAI OTO  EUTTOPIKO  KATACTNUO TOU
EUTTOPOU  pTTOpPEI va  Bewpnbei  ouuBaon
€€’ aTTO0TACEWG. Mapopoiwg, ol ouppdaoelg
€€’ammoaTaoews Oev KAAUTITOUV TNV KPATnon Tou Ba

TTPAYUATOTIOINCEl O KATAVOAWTAG HE TN XPAON HECWV
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€€’0TTOOTACEWG ETTIKOIVWVIAG, OTTWG yia TTapddelyua
OTNV TTEPITTITWAN TTOU KATAVOAWTAG TNAEQWVNOE! yia va
KAgioel Eva TpaTrédl o€ e0TIOTOPIO.

Ti gival n oUpBaon Tou
OUVATTTETAI EKTOG EMTTOPIKOU
KATOAOTAMATOG;

O1 oupBdaoelg TTOU CUVATITOVTOI EKTOG EMTTOPIKOU
KATOOTAMATOG €ival oI CUUBACEIG TTOU CUVATITOVTAI UE
TN QUOIKN TTAPOUCIa OOU/TOU EKTTPOCWITIOU GOU KOl TOU
KaTavaAwT aAA& o€ XWPO TTou dev €ival TO EUTTOPIKO
oou KataoTnua. Eptropikd katdotnua gival KGBe xwpog
oe oTmoiadATote  popen (m.X. payalid, @optnyd,
uTraiBpio  TTayko  K.A.T.) 6Tou o0 €uTTOPOG
Tpayuyartotroiei T dpaatnEIdTNTG Tou a€ poOviun R
ouvnon Baon. EutTopiké KataoTnua gival Kai 0 XWpog
TTOU XPNOIUOTIOIEI O £UTTOPOG € eTTOXIOKA BAon (TT.X.
TTaywTaTEidiko oTnV TTapaAia To KaAoKaipt).

2uvABwg, ol ouuBdaceEig TToU  CUVATITOVTAl  €KTOG
EUTTOPIKOU  KATAOTAMATOG  €ival  €keiveg  TTOU
OUVATITOVTAl OTO OTIITI TOU KATAVOAWTA, OTO XWPO
epyaciag Tou 1 kard TN OldpKela €KOPOPAG TTOU

opydvwaoe o0 EUTTOPOG.

1. karavaAwThAg ayopdlel nAekTpovikd(online)

éva @opepa

consumerlawready.eu

Consumer Law Training
for European SMEs

2. KOTAVOAWTAG aTTodEXETAI TH TTAPOXH
€€€10IKEUMEVWV TNAETTIKOIVWVIOKWV
utrnpeoiwy (1r.X. KAQoe€ig o€ HIMA yia
1EUR/Ae1r16) HéOW KIVNTOU TNAEQWVOU,

3. KATAOVOAWTAG TTOU TTapayYEAVEI
Taxudpouikd éva BifAio,

4. KATAOVOAWTAG TTou ayopddel NAeKTPIKA

OKOUTTa OTNV €i0000 TOU OTITIOU TOU,
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5. KaTravaAwTh g TTou ayopddel cuvdpoun yia
UTTNPECIEG YUNVOOTIKAG OTO XWPO £pyaciag
TOU/TNG,

6. KATAVOAWTAG TTOU ayopddel PagIAdpl Kai
TATTAWHA KATA TH SIAPKEIN EKOPOUNG TTOU EXEI
OPYOVWOEl 0 EUTTOPOG (TT.X. OE EOTIATOPIO)

ErTTEE R LR

consumerlawready.eu

Consumer Law Training
for European SMEs

Mola gival Ta €1I0IKA SIKAIWMATA
TWV KATAVOAWTWY C€ AUTOUG
TOUG dUO TUTTOUG CUMBACEWYV;

AvetdptnTa amdé TO av n  oUuPacn GCuvaTITETAI
€€’aTTO0TACEWS | EKTOG EUTTOPIKOU KATACTAMATOG, O
KAaTavoAwTriG €xel Mo TTpoBeopia  dekaATECTAPWY
NUEPOAOYIAKWY NUEPWYV YIA VA EAVOOKEPTEI TNV ayopd
TOU KAl va oTmmoQacioel 70 Katd 1600 BéAel va
dlatnproel Tn oUPPacn TTou oUVAYE PE TOV EUTTOPO.

Katd n didpkeia autrig TG TTePIddoU, 0 KATAVOAWTAG
pTTopEl va umravaxwpnoel amd Tn olpPBaocn. Aev
armaiteital va €gnyrnoel i aimiohoyrjogl TNV aTTéQach
Tou/tng. ETiong, dev mpémer va emBapuvbei o
KaTtavoAwTiG pe emmAéov KOOTOG TTépav autol Tng
EMOTPOPNRG Tou ayaBoU i Tou KOOGTOUG TNG MEIWMEVNG
agiag otV TEPITITWON  KAKOMETAXEIPIONG  TOu
TTPOIOVTOG, OTTWG e€NyeiTal TTAPAKATW.

To Oikaiwpa  umravaxwpnong  eival  TTARpwG
evapuoviopévo otnv EE. Auté onuaivelr 611 o1 idiol
Kavoveg e@appolovtal o OAa Ta KpATn PEAN TO idlo.
AvetdptnTa a1Td TO AV TTPOCPEPEIS TA TTPOIOVTA A TIG
UTTNPECiEG OOU O€ KATAVAAWTEG O€ GAAN KPATN PEAN, N
dldpKeIa ™Mg TpoBeopiag  TOU JIKAIWMPATOG
utravaxwpnong eival 1o idlo kalr dev xpeldleTal va
OIEPEUVAOEIG av  UTTAPYXOuvV Ola@opéG OTOo  ETTITTESO
TTPOCTACIAG.

Moleg gival o1 e§aIp€oEI§ OTO
OIKaiwpa uTTavaxwpenong;

> € KATTOIEG TTEPITITWOEIG, O KATAVAAWTAG &gV UTTOPEi Va
aoknioel 70 OIKaiwpa utravaxwpenong omé ouuBaon.
Auté oupBaivel oTig akdAouBeg CUPBATEIG:

1. ocupBdoeig utnpeciwy PETA TNV TTARPEN TTapoxn
TNG UTTNPEaiag, €Av n €KTEAEOn APXIOE ME TNV
TTpoNyouUlEVN PNTH CUYKATABEGN TOU KATAVOAWTH,
Kal PE TNV €K PEPOUG TOU avayvwpion om Ba
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atroAéoel To OIKAiWPA Tou UTTavaxwpenong HOAIG n

oUppaon ekteAeoBel TAAPWGS aTTO TOV EUTTOPO
Mapadsiypa: KATavaAwTAG TTOU CUVATTTEI
oUppaon nAekTpovikd (online) pe yuuvaaoTrpio yia
TNV TTAPOXN TPIWV JABNUATWY TTPOCWTTIKAG
eKyUuvaong (personal training) Ta oTroia KAvel
XPAON TNV ETTOMEVN KAl OAOKANPWVEL TTPIV TV
TTapEAeuon Twv 14 NUEPWY, CUVAIVWVTAG OTO OTI
Ba xdaoel To dIKaiwPa uTTavaxwpenong MOAIG
TTPAYUATOTIOINCEl AUTA TA Tpia aBruaTa.

TNV TpounRBeia ayabwy A TNV TTAPOXH UTTNPECIV

n TIUA TWv OTToIWYV £EaPTATAI OTTO SIAKUPAVOEIG

NG XPNUATAYopdag TIG oTToieg Ogv gival duvaTtdv va

eAEYEel 0 EUTTOPOG KAl OI OTTOIEG EVOEXETAI VA

OuppoUvV €vTOG TNG TTPOBECUiag uttTavaxwpenong:
lMapadsiypa: TTPOIGVTA TWV OTTOIWV N TIKA
eCaptaTal atrd TNV agia GuvaAAdyuaTog.

TNV TTpounRBeia ayabwv TTou KaTaokeudlovTal
OUPQWVA JE TIG TTPOJIAYPAPESG TOU KATAVOAWTA 1
OaQWG EEATOPIKEUPEVWV"

lMapadsiypa: éva KaTd TTapayyeAia KooToUyl.

TNV TTpounBeia ayabwyv Ta oTToia UTTOPOUV Va
aAAoiwBouv A Afyouv cuvToua:
Mapadsiyua: euaiodnTa TPOIGVTA OTTWG TA
PPETKA AaYaVIKA

TNV TTPOURBEIa OPPaAYICUEVWY ayabwyv Ta OTToia
O¢v gival KardAANAa TTPOgG ETTIOTPOPH, Yia AOyoug
TTpoOoTACiag TNG uyEiag A yia Adyoug uyieivAag, Kai
TA OTTOIO £XOUV ATTOOPPAYIOTEI JETA TV
Tapddoon:

lMapaderyua: BeAGveG yia 1aTPIKA Xpron,
oplopéva KAAAUVTIKGE TTPoidvTa OTTWG KPayIov,
oTpWHaTA

TNV TpounRBeia ayabwv Ta oTroia, HETE TNV
TTapadoaon, Adyw TnG eUONG Toug, €ival
avaTTOCTIOoTA AVAPEUEIYUEVA e GAAQ aTOIXEIQ

consumerlawready.eu
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lMapadsiypa: AUPOG TTou £xEl avauelxOei pe
K&Ttrola dAANn oucia

TNV TTPOWNBEI OIVOTTVEUPOTWOWY TTOTWY, N TIUA
TWV OTTOIWV £XEI CUPQWVNOET KaTA TN OTIYUN TNG
olvayng TG ouupacng TTwAnong, n Tapadoon
TWV OTTOIWV UTTOPEI OUWG Va TTPAYUATOTTOINOEI
MOvVOo peTd atrd 30 nUEPES KAl N TTPAYUATIKI TIUNA
TWV OTToIWV £EAPTATAI OTTO DIAKUNAVOEIG TNV
ayopd, TiG oTroieg Oev eival duvaTtdv va eAEyEel 0
EUTTOPOG

lMapadsiypa: vin en primeur

OUMBAOCEIG KATA TIG OTTOIEG O KATAVAAWTAG £XEI
aitnBei TN cuykekpIpEvn ETTIOKEWN aTTd TOV
EUTTOPO E OKOTTO VA TTPAYUATOTIOINCEI
€TTEIYyOUTEG ETIOIOPOBWOEIG i} TNV EKTEAEDT
EPYOCIWV ouvTApnonG. Edv, otnv mepimtwaon
TETOIOG ETTIOKEWYNG, O EUTTOPOG TTAPACXEI
UTTNpPETieg ETTITTAEOV eKEVWY TTOU {NTRBNKAV
OUYKEKPIPEVA aTTd TOV KATavOAWTA (TT.X. ETTIOKEUNR
fl ouvTpnon), To SIKAiWKPA UTTavVaXwpenong
EQApPOCeTal OTIG £V AOYW TTPOCBETEG UTTNPETIEG N
ayaBd. Mapopoiwg av katd TNV dIGPKEIA TNG
ETMIOKEWYNG 0 EUTTOPOG TTaPAoXEl ayabd TTépa aTmo
Ta AVTAAAOKTIKG TTOU XPNOIPOTToIRNnKav
UTTOXPEWTIKA KaTé TNV EKTEAECN EPYOCIWV
ouvTAPNONG A Katd TIG €MOIOPOWUTEIG, TO
SIKaiwMa UTTavVaxwWwENonG EQapUOleTal Ta £V
Aoyw ayabd.

Mapadsiypa: emdIOPOWAON OKETTAG AOYW CnNUIWV
(T7.X. META aTtrd KaTalyida). Av, eITTpoaBeTa TNG
emoI6pOwaong TNG OKETTAG, O KATAVAAWTAG
atro@acioel va ayopdoel KATrola ToURAa atrd Tov
id10 €uTTOPO N TTPOBECUIa UTTAVAXWPENONG
ugioTaTal yévo yia autd Ta TouBAa. MNMapopoiwg,
av 0 KATavaAWTAG aTToQaaicel va TTpooBEaEl
TPOOOETN POVWAON OTN OKETT TO SIKAiWUaA
uTTaVaxwWwPENoNG ugiaTaTal JOvo yia auTrVv TV
uTTnpETia.
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9. Tnv TPOUNABEIO OPPAYICUEVWY NXNTIKWV
EYYPAPWYV ] CPPAYIOUEVWY EYYPAPWY BivTED N
oQpayIouévou AOYIoHIKOU yIa UTTOAOYIOTEG, TTOU
atmroo@payioTnkav Petd Tnv Tapddoaon’
Mapadsiypa: DVD 110U TTWAEITAI O TTAACTIKN
MEMBPAVN Kal avoixTnKe

10. v TTpounBeia epnuUEPIdWY Kal TTAVTOG €idOUg
TTEPIODIKWYV, EEAIPOUNEVWY TWV CUVOPOUNTIKWY
OupBd&ocwy yia TNV TTPOURBEIa AUTWVY TWV
evIUTIWV MMapddsiypa: NUEPHAOIEG EQNUEPIOES

11. oupBdoeig ouva@Beioeg og dnudaio
TIAEIOTNPIACUO -
lMapdadeiyua: dnudoiog TTAEICTNPIACUOG TTIVAKWY
Cwypa@IKAG. YTToypauuiZeTal 0TI auTd dev I0XUEI
yia TTAATQOPUES TTAEIOTNPIACHWY OTTWG TO e-bay.

12. Tnv TTAPOXN OTEYAONG TTANV YIa OKOTTOUG
KATOIKIag, NETAPOPAG ayabwyv, UTTNPETIWY
€VOIKIOONG QUTOKIVATWY, £0TIAONG ] UTTNPECIWV
OXETICOUEVWYV E OPAOTNPIOTNTEG AVAWUXNG €AV N
oUpBacon TTPORAETTEI CUYKEKPIKEVN NUEPOMNVIa )
TTpoBeopia ekTéEAEONS

Mapadsiypa: kpdtnon dwpatiou Eevodoxeiou yia
£Va OUYKEKPIPEVO OaBBaTokUpIako.

13. Vv TpounRBEIa Yn@PIaKoU TTEPIEXOUEVOU N
TTApEXOUEVOU TTAVW O€ UAIKO PECO, €AV N EKTEAEDN
gekivnoe pe Tnv TTponyoUlpevn pnTr ouykaTdBeon
TOU KaTavaAwTA Kail Tnv €mmReRaiwon ek HEPOUG
TOU OTI Xdvel €101 To SIKAiWPd TOU UTTaVaXWPNOoNG.
Mapaderyua: karapdptwaon (downloading) piog
EQPAPUOYAG YIa TO KIVNTO TNAEQWVO av N
KaTtapopTwaon &eKivnoe Kal 0 KATAVOAWTAG
ATTOOEXTNKE TNV ATTWAEIA TOU SIKAIWPATOG
unavaxd)pr]cngﬁ.

® Aec onueio a): o KATaVAAWTHAS TIPETTE VA SWAE! TN PNTH Tou
ouykatdBeon kai va atodexOei 0TI Ba ammoAéael To Sikaiwud
utravaxwpnong HOAIg n cuupacn ekTeAeaBei TTARPWG aTrd ToV
£UTTOpPO.
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Av BéAeig va gical aiyoupog OTI 0 KATAVOAWTAG
OuUPQWVEi oTo OTI Bev Ba €xel BIKaiwPa va
utravayxwproel Bacel Twv 6cwv opilel o vOuog,
MTTOPEIG va Tou CNTACEIG VO CUVAIVEDEI PE TOV
TTAPAKATW TPOTTO: «Me TNV TTapoUca ouvaIvw OTNY
dueon ekTéAeon TnNG oUPPBACNG Kal ATTOdEXOUAI OTI
XAvw TO dIKaiwpa uTrTavaxwpenong atmo Tn cuupfacn
MOAIG Eekiviioel N kaTta@opTwaon (download ) A n
ouvexng pon (streaming).»

Orwg emme€nyndnke otnv Evotnta 1, n Odnyia yia ta
AikaiwpaTta Twv KatavaoAwTwy dev epappoleTal o€
0opIoPEVOUG TUTTOUG CUHRACEWY (OTTWG TT.X., CUPBAOCEIS
UYEIOVOUIKAG TTEPIBAAYNG Kal XPNHOTOOIKOVOUIKWY
UTTNPECIWY, OTTOKTNON OKiVNTNG TTEPIOUTIAG). € QUTEG
TIG TTEPITITWOEIG TO DIKAIWUA UTTAVAXWPNONS ACKEITAI
MOvo Baael SIaTACewv AAAWYV EIBIKWYV YIa
OUYKEKPIPEVOUG TOWEIG vopoBeTnudTwy (11.%. Odnyia
2008/48/EK yia Tnv KaTavaAwTIKA TTiIOTN).

MpéTTel va eVNUEPWOW TOV
KATOVOAWTH YIO TO SIKAiWHa
uTTavaxwpnong;

Nai, epoéoov uegiotatal. Na va KATOOTAGEIS TO
OIKaiwPa UTTavVaXWPNOoNG OATTOTEAEOUATIKG EXEIG TNV
UTTOXPEWON VA EVNUEPWOEIG TOV KATOVAAWTA yIa TNV
otmapgn kal  TIG TTpoUTTOoBéceEl  AOoKnong  Tou
SIKAIWMATOG UTTavaxwpnong améd Tn oUpBa0n7. Ol
TTANPOQOpPIEG TTOU TIPETTEI va  TTapaoxeBolv oTov
KATAVAaAWTN

avagpopikd ME TO dIKaiwpa

uTTaVaXWPENONG TTPETTEI VO CUPTTEPIAAUPBAVOUV:

TIG TTpOoUTTIOBETEIG

e TNV TTpoBeapia

e TIG DIOBIKACIEG yIa TNV AOKNOT TOU SIKAIWUOTOG
uTTaVaxwpnong

e TO yeyovog OTI 0 KATAVOAWTAG PEPEI TO KOOTOG

EMOTPOPNG (+ EKTOG AV N ETTIOTPOPA HETW

Taxudpopueciou dev gival EQIKTR)

" Ag¢ TNV EvOTNTA VI TIC OTTAITAGEIC TIPOGUPBATIKAC EVNHEPWONC
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e TO yEYOVOG OTI AV O KATAVAAWTAG UTTAVAXWPEROEI
agou éxel {nTAoel TNV Evapgn TTapoXG UTTNPECIWY,
TIPETTEI VO TTANPWOEI TO avaAoyo KOOTOG TwV
UTTNPECIWYV TTOU £XOUV TTApaOXEDEi PEXPI EKEIVO TO
onueio.

e KaTtd mepiTrTwon: 1o yeyovog 6T 0 KATAVOAWTAG
Oev €xel OIKaiwpa va utravaxwproel (8¢ Tig
eCaipéoeig TTapaTTavw) ) TIG TIEPITITWOEIG KATA TIG
OTT0ieG XAvel auTo TO dIKaiwa

e Yméoelypa eviUTIOU UTTavaXwpenaong (deg
TTapaKATw 10 TTApdpTnua 1)

O €uTTOopOG PTTOPEI VO XOPNYATE! SIKAIWUATA GTOUG
KATavoAWTEG TTOU EETTEPVOUV QUTO TTOU ATTAITEI O
VOUOG, OTTWG PEYaAUTePN TTPoBeoia, aAAd og KGBe
TEPITTTWON TTPETTEI va SIaC@ANICEI OTI O KATAVOAWTHAG
AGBel TOUAGYIOTOV TIG TTANPOPOPIEG TOU SIKAIWPATOG
uTTavVaXwWwpPEnNong TTou opideTal €K TOU VOUOU.

Tooo oTig €€ amoaTdoewg 600 Kal OTIG EKTOG
EUTTOPIKOU KATAOTAMATOG CUUBACEIG, O EUTTOPOG
TTPETTEI VO OWOEI GTOV KATAVAAWTA £va avTiypago
UTTOOEIYUATOG EVTUTTOU UTTAVAXWENONG aTTé TN
oUupaon og oTaBepd péoo (xapri, DIOKETA....)

21NV ePITTwan NAekTpoviknig (online) oupBaocng, atdé
Ba ptropouce va yivel yia Tapddelypa péow evog email
o1Tou Ba emouvaTnTeTal To éviutro. Mia IoToogAiIda dev
pTTOopEi va BewpnOei 611 TTapéxel TTAnpoopieg o€
o100epd PECO PIag Kal N 10ToogAida oTo AladikTuo dev
gival éva o1aBepd aAAG éva peTafallopevo péoco. Agv
ETTAPKET AoITTOV va KATeEUBUVEI 0 EUTTOPOG TOUG
KATAVOAWTAG O€ OUYKEKPIPEVN I0TOOEAIDA.

Ti gival TO UTTOOEIYHO EVTUTTOU
uUTTavVaxwpenong;

O i610¢ 0 vOuog TTapéxel Eva eupwTraikd utrdédelypa
€VTUTTOU Unavaxd)pr]cngs. AuTO TO TTOAU OUVOTITIKO
UTTOOEIYUa EVTUTTIOU, TTOU €ival SIaBE0IUO OTO

Mapdptnua 1, TTRETTEI va TTAPEXETAI OTOV KATAVOAWTH::

8 Aeg Mapdaptnua IB Tng Odnyiag yia Ta AikaiwpaTta Tou KatavoAwTr
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e Ymddelypa eviUTIOU UTTavaXwpenong (CUUTTARPWOE
KQl ETTEOTPEYE TO EVTUTTO JOVO OTNV TTEPITITWON
TTOU €TMIBUEIG va UTTAVAXWPNOEIS aTTO TN
ouppacn)

o [pog [0 éuTTOpOG OYEiAel va avaypdyel edw TO
Avoud Tou, TN YEWYPAPIKH Tou diguBuvan Kal, €av
UTTAPXEL, TOV ApIBPO TNG TNAEOUOIOTUTTIOG TOU KaI TN
O1eUBuvan TOU NAEKTPOVIKOU TOU TaXUdpouEiou]:

o [vwoToTroiw/I vwaoToTroloUpe (*) ye TNV TTapouaa
OTI uTTavaXwpw/utTavaxwpouue (*) atrd Tn
ouupaoh pou/pag (*) TwAnong Twv akéAoubwv
ayaBwv (*)/Trapoxng Tng akéAoubng utnpeaiag (*)

e [lou mapayyéABnke(-av) aTig (*)/TTou TTapeAn@on(-
oav) aTig (*)

e  Ovopa KaTavaAwTh(-wv)

e AicUBuvon KaTavaAwTr(-wv)

e YToypa®n katavaAwTA(-wv) (uévo gav To TTapodv
€VTUTTO KOIVOTTOINOET O€ XOPTi)

o Huepounvia

o [1pog [CUPTTANPWVETAI N ETTWVUUIO TOU EUTTOPOU, N
YeEwypa@ikr O1eUBuvar] Tou, Kal OOV uicTaTal,
CUNTTANPWVOVTAI OTTO TOV £€UTTOPO TO TNAEQPWVO
TNAEUOIOTUTTOU Kal To e-mail Tou]:

Eival TToAU onPavTIKG va eVNUEPWOEIG TOV KATAVOAWTH)
pe EekABapo Kal cagr) TPOTTO yia To dIKaiwua
UTTaVOXWPENONG Kal VO TOU TTAPEXEIG TO UTTODEIYUO TOU
eviUTTOU. ETTITPETTEI GTOUG KATAVAAWTEG VO CKAGOUV
QTTOTEAEOUATIKA TO SIKAiwpa Kal CUPBAAEl TRV
ATTOQUYH APVNTIKWY CUVETTEIWV Yia g€va (akéun Kai
TMOAVEG TTOIVEG) OTNV TTEPITITWAN TTOU OEV TOUG
EVNUEPWOEIG (BEG TNV EPWTNCN AVAPOPIKA PE TIG
EMTITWOEIG AV ATTOTUXEIG VO EVNUEPWOEIG TOUG
KATavVOAWTEG yia TO SIKAIWUA UTTavaXwpenaong.

‘Exe utr'dwn oou 0TI EKTOG aTro To email kal GAAEG

MOPPEG ETTIKOIVWVIAG, O EUTTOPOG UTTOPET VA dWAEl TNV
ETMIAOYN OTOV KATAVOAWTA VA CUUTTANPWOEI Kal
UTTOBAAAEI NAEKTPOVIKA E€ITE TO TIPOTUTTO £EVTUTIO
uTTaVaxwWwENonG 1 pia rapeu@epr dnAwan otnv
I0TOGEAIDQ TNG ETAIPIOG. 2€ AUTEG TIG TTEPITITWOEIG O
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£UTTOPOG Ba YVWOTOTIOINCEI YE TN Xprion oTaBgpou
pEOOU OTOV KOTaVOAWTH OTI EAaBE QUuTAv TNV
uTTaVaxWwenon Xwpis kabuaoTtépnan.

NMwg utroAoyileTal n TTpoBecpia
uTTavaxwpnong;

H mpoBeopia utmavaxwpnong eival dekatéooepig
NUEPOAOYIOKEG NUEPEG O OAa Ta KPATN MEAN. ZTnV
TEPITTWON Twv OUupBdoewv TTWANCONG, n TrpoBeoyia
TWV 0EKATECTAPWY NUEPWYV EEKIVA aTTd TN GTIYMA TTOU
0 KOTOVOAWTAG ATTOKTA TN QUOIKA KATOXN Twv ayabwv
(A TO TeAeuTaio ayaBo/TUAUO OTNV TTEPITITWON TWV
TTOAATAWY ayaBwv i ayabou TTou aTroTeEAEITal ATTO
mepIoooTEPA  TUAuata). [a  mapddeiyuya, oTnv
TEPITITWAN TNG NAEKTPOVIKNAG ayopds evOG QOPEUATOG,
0 KAaTavOAWTAG £X€El TO SIKAIWKA VA UTTAVAXWPROEl aTTd
TN ouupacn evidg 14 nuepwv atmmd TNV TTapaiafn Tou
POPEPATOG Kal TOTE £XEl Ewg 14 nuépeg atrd TOTE TTOU
EVNUEPWOE TOV EUTTOPO YIA TNV UTTavaxwpnon va
ETTIOTPEWEI TO POPENQ.

21NV TTEPITITWON TWV CUPPBACEWV UTTNPECIWYV Kal TN
oupBaon yia NAEKTPOVIKO WYNQIOKO TrePIEXOUEVO, N
mpoBeopia Eexkiva amrd TN OTIyur] TNG olvoywng Tng
olupaong. ZTnv TIEPITITWON TTOU KOTAVOAWTAG £XEI
eyypagei g nAekTpovikd pabriuara MaAAIKAG YAwooag,
£xel dIkaiwpa va utravaxwphoel atrd Tn cuppacn eviog
14 nuepwv atd TN cUvVAWA TNG. ZTNV TTEPITITWON TWV
OUMPBAoEwV PEIKTOU OKOTToU, N évapén Ta TTpobeopiag
eCaptaTtal amd TOV KUPIO OKOTTIO TNG OUYKEKPIUEVNG
ouppaong, av T.X. €ival Kartd kupio Adyo cuupacn
TwAnong 1R ouyBaon  UTINPECIWY,  avTioToIXa
epapuoeTal o kavovag yia Tn gupfacn TwANong f
ouyBaon  utmnpeoiwv.  lNa  mapddeiyua  otnv
€€’0TTO0TACEWG ayopd €vOG paAdIOPWVOU AUTOKIVITOU
TO OTTOIO QTTAITEI KaI PIO OXETIKA ATTAR €yKATAOTACN, N

TpoBeopia  Eekivd TR OTIyUR TToU  TTapadideTal To

consumerlawready.eu
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PadIdPWVO VW OTNV TTIEPITITWON TNG ouvayng udIag
NAEKTPOVIKAG ouUuBacng yia Tn  Olopydvwaon evog
oepivapiou TTou TrEPIAQUBAvE Kal Tn diavou aTUAS Kai
XOPTIWV ~ OTOUG  OCUMMETEXOVTEG, N TTpoBeapia
uTTavVaxwpnong &ekiva Tn OTIYUR TTOU CUVATITETAI MId
TETOI0 OUPPBaoN KABWG TTPOKEITal KT KUPIO AGYO yid

ouuBaon UTTNPEECIWY.

O1 Kupiokég kai apyieg TmepiAauBdavovrar oTmig 14
nuépeg. Qotéco, av n  TeAeutaia pEpa  TWV
oekateoodpwy nuepwv eivar Kupliakh R apyia, n
TpoBeopia  umavaxwpnong  Afyel TNV €TTOMEVN
gpydoipn nuépa.

O katavoAwTAG €xel aokAocel To  dIKaiwua
uTTavVOXWPNoNG EUTTPOBECUA Qv €XEl OTTOOTEIAEl T
yvWwOoTOoTIoiNon TG  UTTavaxwpnong Ttou aotrd 1N
ouuBacn eviog Tnv TTpokaBopiouévn TTPoBeoia Twv
OeKATEGTAPWV NUEPOAOYIAKWV NUEPWV. (0]
KaTavoAwTrg TIPETTEl va  atrodeitel 611 n  amé@acn
uttavaxwpnong €xel An@Bei eviog Twv deKaTECTAPWY
NUEPOAOYIOKWY  NUEPWV. Av 0  KATAVOAWTAG
utTavaxwpnoel amdé Tn ouppacn, €xel emmAéov 14

NUEPEG VA ETTIOTPEWEI TO TTPOIOV.

MT1TopEi va aTTOKAEIOTEI TO
SIKaiwpa uTTavVaXwpPnong;

To &ikaiwya uTravaxwpnong €xel KaroxupwBei dia
VOJoU Kal Ogv  JTTOpEi  TTOTE va  ATTOKAEIOTEl R
meploploTei. KaBe atTokAsiopdg 1 Treplopiopdg  Tou
SIKAIWMATOG UTTAVaXWPENong gival avtiBeTog e 1o VOO
Kal uTTopei va BewpnBei Tapafiaocn Twv Kavovwy yia
TIG KATAXPNOTIKEG PATPEG CUPPACEWV Kal TIG OBENITEG
EUTTOPIKEG TIPOKTIKES®.

Na Buupdoar 61 €xouv egfnynBei  Tapamdvw ol

KOATAOTATIKEG eCaipéoeig TOU OIKAIWMATOG

° Aeg Tnv EvétnTa 4 yia TiIg ABEUITEG EUTTOPIKEG TIPAKTIKES KAl TIG
KOATOXPNOTIKEG PATPEG CUUPBACEWV
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uTTavaxwpnong  TToU  u@ioTavTial  O€  OPICHEVEG FIou:g gival ol O'UVé'ITﬁISg av OtV
TTEPITITWOEIG.

EVNMHEPWOEIG TOUG KATAVOAWTEG
yia 10 SIKaiwpa
UTTavaxXwpenong;

Eival TTOAU onuavTiké va evNPEPWOEIS TOV KATAVOAWTH

yia TO IKAiwPa UTTavaxwpenong Teiv Tn ouvaywn tng
KOTAVOAWTIKAC oUuBaonc™.

Avopd Trpayuarotroindnke oTig: 1.06.17

Fevikni NpoBsopia: 14 Huépeg 1.06.17 — 15. 06.17

14 npépeg amrd TN oTIiyun Tou 360nKav ol TANPOPOopPIEg yia TO SIKAIWHA UTTaVaXwpnong

Méyiotn MNMpoBeopia: ‘Eva érog + 14 nuépeg 1.06.17 — 15.06.18

10 . . . .
Aeg TNV EVOTnTal yia TIG ATTAITACEIG TTPOCUURATIKAG EVNUEPWONG
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Av &gV evNUEPWOEIG TOV KATAVOAWTH yIa TO BIKAiwPa
uTTavVaxwpnong, N TTpoBeopia evidg TNG OTToiaG PTTOPEI
va katayyeilel Tn oOpPaon emekTeiveTal Katé 12 prveg!
Auté onuaivel OTI 0 KATAVOAWTAG TIOU &gV EXEl
evnuepwBei cwotd o0e oxéon de TO  OIKAiwPa
uTTavaxwpnong €xel mn duvarotnTa va OKUPWOEl Tn
OUYKeKpIPEVN ouBaon €wg 12 prveg kal 14 HEPeG PETA.

2TV TIEPITTTWON TIoU €XEIC EEXAOEl va  TTAPEXEIG
TTANPOPOPIES YIa TO DIKAIWHA UTTAvVAXWPENONG TTPIV TN
olvayn TnNG ouUuBacng, TTPOTEIVETAI VA EVNUEPWOEIG
TOV KOTAVOAWTH) TO OUVTOUOTEPO OuvaTd yIia TO
oikaiwpa autd (kai oe KABe TrepiTTwon eviog 12
MNVWV) oTToTE Kal £X€l 14 NUEPOAOYIOKEG UEPES ATTO TN

OTIYMN TTOU EVNUEPWONKE.

Meg 1TOoI10V TPOTTO PTTOpPEI VA
UTTAVOXWPRNOEI a1Td TN
oUuBaon o KAaTavaAwTAG;

O1 KaTavaAwTEéG PTTOPOUV va €TTIAECOUV TOV TPOTTO HE
TOV OTT0i0 Ba O€ EVNUEPWOOUV YIO TNV ATTOPACH TOUG
va utravaywproouv atmod 1 ocupBaocn. H dnAwon tng
améeacng utravaxwpnong atmé 1n cuupacn TTPETTE,
waoTo00, va eivalr {ekdBapn. ATTAG emIoTpéPovTag Ta
ayadbd xwpig Kdtoia TTponyouusvn dRAWON OXETIKA ME
TNV utravaxwpnon omd 1 ouufacn dev apkei. Ol
KATAVOAWTEG  UTTOPOUV  va  XPNOIKOTTOIACOUV  TO
TPOTUTTO  €VTUTTO  UTTAVAXWENONG TIOU TOU  €XEIG
TTapPAoXeEl €0U WG EUTTOPOG TPV TN olvayn Tng
olppaong, aAAd dev eival utroxpewpévol. Kabwg o
KaravoAwTtnG  @épel  T0  Bdpog  amodeiEng g
uTTaVaxwpnongG evrog Tng TTpobeapiag Twv 14 nuepwy,
TOV CUHQEPEI VA XPpnoIUoTToInoel éva oTaBepd péco. Av
0 éumropog Oivel Tn duvatdTNTA OTOV KATOVOAWTH va
TOU  KOIVOTTOIROEI T OAAwON  utTavayxwpnong
NAEKTPOVIKA MPEOCW NG 10TOOEAidag Tou, Kol O
KATavOAWTAG KAVEl Xprion autig Tng €mAoyng, o
EuTTOpOG TTPETTEl va oTeilel emBePaiwon (oe oTaBepd
MEOO) TNG TTAPAAQRNG TOU OTOV KATAVAAWTH.
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O éutropog dev utmopei va apvnBei Tnv aoknon Tou
OIKAIWMATOG UTTavVaXwWwPEnong Katd 1n SOldpKkeld TnG
TTpoKaBopPICPEVNG TTPOBECHIOG.

O katavaAwTAg &ev utroxpeoUTal va QITIOAOYNOEl TNV
uttavaywpenon atmé Tn cuppacn kar dev atraiTeiTal va
TANPWOEl  KATTOI0O  KOOTOG Trépav  TOU  KOOTOUG
EMOTPOPNG TWV AYaBWS EPOCOV TOV £XEI EVNUEPWOEI O
EUTTOPOG OTI PEPEI AUTOG AUTO TO KOOTOG.

O KaTavaAwTig £XEl SIKAiWHa
va XPNOIMOTTOINOCElI TO TTPOIOV
TTPIV UTTAVAX WPNOEI;

TNV TEPITITWON TToUu BEAOUV va aoKAoouUV TO OIKAiwUa
uTTavaxwpnong, Ol KATavOAWTEG Oev ETTITPETTETAI VA
XPNOIKOTIoINoOoUV To TTPoidv. QoTdoo, PTTopolV va To
eAéyEouv kal va dokiydoouv Ta ayabd ato Babud Tou
gival amapaitnTo yia va Tpoadiopiocouv Tn @UON, TA
XOPOKTNPIOTIKA Kal T AEITOUPYia TWV OTTOKTNBEVTWY
ayaBwv. Autdé oTn TTPAEN anuaivelr 0TI 0 KATaVAAWTAG
MTTOpPEI va xeIpIoTei Kal eAEyEel TO TTPoidv pe Tov idIo
TPOTTO TToU Ba To £€Kave O€ £va TTAPADOTIAKO EUTTOPIKO
KardoTtnua. MNa mapddeypa, 0 KatTavaAwTrg JTTopEi va
dokipdoel éva véo KooToUul péoa o€ éva payadi xwpig
va aQaipéoel Ta KapTEAAKIa TIWyv. Qotéco dev Ba
pITOpoUcE  va  SlaPopPuWOoEl  TO  AOYIOUIKGO  OTOV
UTTOAOYICTH TOU 1

Av 0 KaTavaAwTAG XEIPIOTEI 1] XpNOIYOTTOINOEI T ayabd
o€ Babuod tTou EeTTEPVA QUTO TTOU Eival ATTaApaAiTNTO YIa
va TTpoodiopicel TN @UON, Ta XAPOKTNPIOTIKA Kal Tn
Agitoupyia Twv ayaBwv, o KatavaAwTAg dev XAvel TO
dIkaiwpa  uttavaxwpnong oAG  Ba  Tpémel  va
amolnuIWoel ToV EUTTOPO Yia Thv peiwon TG aiog Twv
ayabwv.

MNa topddelypya, o katavaAwTAg dev dikalouTal va
ayopdoel éva @OpENA NAEKTPOVIKA YIO VA TO QPOPETEI O

1 Mrropeig va Bpeig TTepIoadTEPQ TTPAKTIKG TTApAdEiypaTa OTNV
ogeAida 47 Tou Eyypdgpou KaBodriynong oxeTikd pe Tnv Odnyia yia Ta
Aikaiwpata Twv KatavaAwTwy: ec.europa.eu/justice/consumer-
marketing/files/crd_guidance_el.pdf
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Mo TTEpITTwOon (TT.X. 0€ éva yAUOo) Kal OTn CUVEXEIA Va
uttavayxwpnoel amd 1n oupBacn Kal va eTICTPEYE! TO
POPEPA. & QUTAV TNV TTEPITITWAN, O EUTTOPOG PTTOPET
vVa XPEWOEI TOV KATAVAAWTH yia Tn peiwaon Tng agiag.

Molog rpéTrel va atrodeigel Tn
MEiwon TG agiag Tou ayabou;

2TNV TTEPITITWON TTOU O KATAVAAWTHG UTTavaxWwproel
amd oupPacn €xoviag XPNOIUOTIOINCEl TO TIPOIdV, O
EUTTOPOG QEPEl TO BAPOG ATTOdEIENG OTI £XEl MEIWBEI N
agia Tou ayabou.

Na autév 10 AOGYyO, av oI dpacTtnpidTNTEG Cou
ouutrepIAauBAvouy  OUPPBACEIC TTWANONG  €KTOG
EUTTOPIKOU KATAOTANOTOG n €€’0TTO0TACEWG,
ouoTAvouue va €xel BEael oe Asiroupyia éva ouoTnua
ME TO OTIOI0 va MTTOPEIG va eAEyxelg Katd TTOCO O

KATavOAWTHG €XEl KAOKOBIAXEIPIOTEN T ayaBd.

H 8éomon evog pnxaviopoU eTReRaiwong Tou Katd
OO0 TO OUYKEKPIUEVO TIPOIOV €xel XpnOIUOTToINOEi
BonBd& otnv TepiTmTwon O1EveENG PE TOV KATAVOAWTH.
Mrtropei o€ OpPIoUEVEG TTEPITITWOEIG VIO TTAPAdEIYUA, VO
XPNOIUOTTOIEIG éva OUYKEKPIPEVO epyaAcio i diadikaaoia
Tou éxel oxedlaoBei €idIKd yia va 10 eAéyéelg. TNa
TapAadelyua €va  evnuEPWHEVN caUOTNUA  EAEyXOU
atmobAKNG, YECW TOU OTTOIOU €I0£PXOVTal TQ TTPOIOVTA
Kal eAéyXeTal dueca TO KATA TTOOO0 Agitrel KATI 1 av
UTTapyouv evoeitelsc @Bopdg. Qotéoo, @épelg ol TO
KOOTOG £VOG TETOIOU CUCTAUATOG ETTIRERAIWONG.

AtiCel va onueiwBei OTI OTIG TTEPITITWOEIG OTTIOU O
EuTTOopog  Oev  €XEl evNUEPWOEl yia To OIKaiwua
utravaxwpnong Mde atrotéAeopa va  Traparadei n
TTpoBeopia Katd 12 PrAVeG, 0 KOTAVOAWTHG WTTOPEI va
uttavayxwpnoelr amdé 1n olppacn PeETE atmmd apPKETO
d1doTnua, Katd Tn OIAPKEIO TOU OTTOIOU XPNOIMOTTOIET
Kavoviké To ayaBd xwpig va @épel eubuvn yia Tn @Bopd
atrod Tn Xpron Tou.
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To dikaio Tng EE dev pubpicel To {ATNUa TNG ETTIBOANG
o€ oX€on Pe TNV euBUVN TOU KATAVAAWTA yia TNV
peiwaon TG agiag Twv ayabwv. O1 yevIKEG CUUBATIKEG
Kal OIKOVOUIKEG BIaTAEEIC KABE KpdTOUuG HEAOUG
epapuoélovTal, Kal Yo TTapddElyua JTTOPEN va ETTITPATTEI
OTOUG EUTTOPOUG VO PEILWOOUV TO TTOCO ETTIOTPOPIG

xpnpdmv.@

ZUVETTEIEG TNG UTTAVAXWPNONS

Otav 0 KaTavaoAwTAG O€ EVNUEPWVEI OTI UTTAVAXWEI,

amreAeuBepwveTal atrd KABe utToXPEWaN TNG cUUBACNG.

O koTavaAwTAG @EpPEl TO KOOTOG ETMOTPOYPNG TWV
TIPOIOVTWYV €KTOG av €xel ouP@wvnOei 0TI avahapBavel
TO KOOTOG O £UTTOPOG. QOTOC00, O EUTTOPOG TTPETTEI Va
EVNUEPWOEI CAPWG TOV KATAVAAWTH TIpIV T cuvayn
NG oUupBacng avagopikd HE TO yeyovog OTI O
KatavoAwTiG  KaAgitar va TAnpwoel 10 KOOTOG
EMOTPOPNG TwV TTPOIOGVTWY. Av 0 EUTTOpoG Oev TOV
evnuepwael, Ba TPETTEl O EUTTOPOG va avaAdBel To

KOOTOG ETMOTPOPNG TWV aAyabwv.

Av 0 KATaVOAWTAG ATTOPACICEl va uTTavaxwproel amo
TN oUPPBacn, TTPETTEI va TOV ATTOCNMIWCEIG KAl yIa OAEG
TIC KATOBOAéG  TOU  €xel  TTpayparotroijosl. H
armolnuiwon TIPETTEl va YiveTal pe Tov idlo TPOTTO
TTANPWUAG OTTWG AUTOG TTOU XPNOIKOTTOINBNKE yia TV
ayopd Tou TIPOIGVTOG  (TT.X. OTTAYOpPEUETAl N
amolnuiwon e koutrévia). lMa Tapddeyua, av o
KatavoAwTrng atmmo@aaioel va emaoTpéywel 1o BIBAio TTou
ayopace NAEKTPOVIKA XPNOIUOTTOIWVTAG TNV TTIOTWTIKN
TOU KAPTA, TTPETTEI VO TOU ETTIOTPEWEIS TO GUVOAO TOU
TToooU Tou BIBAiou cupTrepIAAPBAVOUEVWY OAWY TWV
POpwVv KABWG Kal Tou KoOoToug Trapddoong aTo

Aoyapiacud TTou GUVOEETAI JE TNV TTIOTWTIKA KAPTA TTOU

XPNOIYOTTOINONKE yIa TNV TTANPWI.

O £uTTOopOG TIPETTEI VA ETTIOTPEWEI TO GUVOAO TOU TTOGOU
TToU £AaBE aTTd TOV KATAVOAWTH EVTOG 14 NUEPWYV ATTO
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TOTE TTOU EVNMEPWONKE yIa TNV aTTOQPACH TOU
KATavOAWTH VO UTTavaxwproel amo mn cuufaon.

H emoTpo®r Twv XpNHATWY WOTOCO UTTOPE va
avaoTaAei Eéwg oTou:

e 0 éutropog A&Bel Ta ayadbd, n

e 0 EUTTOPOG £XEI OTA XEPIA TOU KATTOIO ATTOdEIEN OTI
Ta ayaBd £xouv atrooTaAei, 6TToI0 CUPBEi TTPWTA.

Téooepelg BaoIKOi KAVOVEG HTTOPOUV VA

OUVOYICTOUV TTOPAKATW:

1. o kaTavaAwThg €xel TO DIKAIWKA VA UTTAVAX WP OE
atrd pia cuupBacn eviog 14 nuepwyv ato Tnv
TTapadoon Twv ayabwyv i TN alvaywn TG
oUuBaoNG UTTNPECIWY, EKTOG OTTO TNV TTEPITITWON
WnelakoU TTEPIEXONEVOU TTOU Oev £XEl TTapadoBei
o€ 0T100epod YETO eQOTOV £xel NON EEKIVATE N
eKTEAEON (TT.X. AV O KATAVOAWTAG &ekivnoe va
KOATAQOPTWVEI TO TTEPIEXOUEVO KAl O KATAVOAWTHG
£X€l a) dwaoel TTponyouuevn cuykatdbeon kai B)
ammodéxetal 0TI xAvel To dIKaiwpa uTravayxwpenong -

2. 70 SIKAiWNA UTTAVaXWENONG TOU KATAVOAWTH)
TTapareiveTal €wg £va £T0G OTNV TTEPITITWOT TTOU O
EUTTOPOG DEV EVNUEPWOEI TOV KATAVAAWTH YIa TV
Utrapén Tou SIKAIWPATOG UTTAVAXWPENONG

3. 0 £uTToPOG TTPETTEI VA ATTOCNUIWOEN TTARPWG TOV
KATavoAwTr evTO6 1 NUEPES aTTO TNV NUEPA TTOU
evnuePWOE yia Tnv uttavaxwpenon, aAAd ptropei va
TTOPOKPATHOEI TRV ATTOCNHIWoN PEXP! VO TOU
ETTIOTPAPOUV Ta ayabd ) Adpel atrodeIKTIKO OTI O
KaTtavoAwTnG €xel oTeiAel Ta ayaBd, 6Trolo oupuBei
TPWTA *

4. 0 KOTaVOAWTHAG TTPETTEI VA ETTIOTPEWEI TO TTPOIOV
€VTOG 14 nuePWV aTrd Tn CGTIYUA TTOU EVNUEPWOEI
TOV EUTTOPO YIa TNV aTTOPACT] TOU VO
uTTavaXWpPAOEL.
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MMolgg gival o1 TToIVEG yia TOV
EMTTOPO TTOU OEV CUNMOPPWOEI
ME TOUG KAOVOVEG TOU
SIKAIWMATOG UTTAVAXWPNONG ;
O1rwg éxel AON avagepBbei TTapamavw, av dev
EVNUEPWOEI TOV KATAVAAWTA OXETIKA PE TO DIKAIWHQ

uTTavaxwWwpeNonG auTd TTOPATEIVETAI YIa ETTITTAEOV
dldoTnua £wg éva £10G.

EmimAéov, n aduvapia cuppdpewons YE OTTOIOVONTIOTE
Kavéva ToU a@opd TO OIKAiWPa UTTavaxwpnong
atroteAei  TTapaBiaon Twv €Bvikwv dlaTtadewv TTOU
evowpaTtwvouv Tnv Odnyia yia 1a AKQIWPATA TWV
KaravaoAwTwv yia TIG OTToiEg Ta KPATN HEAN €xouv

BeoTTioel TTOIVEG E OTOXO TNV O(TrOTporrr']lZ. @

AlaocuvoplaKEG TTWANCEIG: TI
oupBaivel OTav TTPOCPEPW TA
TTPOIOVTA 1 TI§ UTTNPECIEG HOU
O€& KATAVOAWTEG EKTOG TNG
XWwpag pou;

O1 diarageig yia 1o diKaiwpa uTtravaxwpenong eivai
TANPWS evapuoviopévol atnv EE. Autd onpaivel 6T
eV UTTAPYXOUV BlapopEG PETAEU TWV KPATWY PEAWV Kal
OTI Ta BIKAIWPATA KOl Ol UTTOXPEWOEIG €ival idIEG o€ AN
Tnv EE. O1 péveg Slopopéc maparnpouvtal, OTTwWG

2 Ma rapddeiypa oty ITAAIA To dpBpo 27 Tou KWSIKA
KaTavaAwTwv opifel eAdyioTo TTpdaTIHO Uwoug €5,000 kal péyioTo
TPOoTIHO Uyoug €5,000. Autd Ta TTOGA apopouv TTapaBAcElg TNG
0dnyiag yia Tig ABEpiTeg Eptropikég MpakTikég, Tng Odnyiag yia Ta
Aikaiwpata Twv KatavaAwTwy 1 Kal Twv dUo. TNV TTEPITITWON
emavahayBavopevng pn cupguépewaong, n Apxn HTTopeEi va dIoTAgel
Tov éUTTOPO va TTauael Tn 8paacTnEIOTNTA Tou yia didoTnua €éwg 30
nuépes. ZTnv FAAAIA, o avaBewpnuévog MaAAiké Kwdikag
KatavaAwTtwyv opilel TpdoTipo £éwg 3.000€ (yia guoika TTpdowTra)
15.000€ (yia vouika TpéowTra). Ztnv KYTPO, mapafdosig Tng
0dnyiag yia Ta AikaiwpaTta Twv KatavaAwTwy TIJwpouvTal e TTOIVA
TToU @Tavel T0 5% Tou €TMOI0U KUKAOU £pyaciwV 1 €wg TO TTOCO TwV
200.000€. Ztnv Aetovia To poaTIHo avépxeTal aTo 10% Tou €TAGIOU
KUKAOU epyaaiwv pe avwTato 6pio Ta 100.000€ kai o1 Kadtw Xwpeg
£XOUV TTPOCTIUA TTOU aVEPXETAI OTO 1% TOU €TNCIOU KUKAOU £pyaciwv
Kal avwtato épio oTig 900.000€.
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avapépOnke TTapatrdvw, OTIG SIOQOPETIKEG TTOIVEG TTOU
emMPANAEI TO KAOE KPATOG PEAOG.

MNa va yvwpileic Tola €Bvikr) vopobeoia e@apuoleTal
ava@opikd HE TIG TTOIVEG, OIdPace TapakaTw. Eivai
€TTiONG ONUAvTIKG va TIPOCEEEIC TNV TTAPAYPAPO TTOU
KAvel AGyo yia TNV apuodidtnTa Twv SIKaoTnpiwy, TTou
MTTOPEl va €xel anuacia otnv TTepimTwon diEveéng o€

ox€on ME To dIKAiwPa uTTavaxwpenong. @

E1d1kN peTaxeipion Twv
TTWAROEWYV TTOU
«KOTEUBUVOVTAI» O€& EEVOUug
KOTOVOAWTEG

ZUupwva ue TNV vopobBeaia tng EE 13 av KaTeUBUVEIG
TNV EUTTOPIKI) OOU dPACTNPIOTNTA OE KATAVAAWTEG TWV
Kpatwyv TG EE €k16¢ Tng OIKAG 0OOU Xwpag,
EQPOPUOOTED yIa TN oUPPacry ocou e Tov EEvo
KatavoAwTn €ivalr ouvABwg To dikalo TG XWpPag
KaTolKiag Tou KatavaAwTh. Av éxeTe €TIAECEl Kal o1 OUOo
OI0QOPETIKO dikalo, auTr) n €mAoyn dev TrePIOPICEl TNV
TpooTacia  Tou  fEvou  KATAVOAWTH  amd  TIG
UTTOXPEWTIKES DIATAEEIG TOU XWwpPou SIaUOVAG TOU.

JUVETTWG, av Yyio Trapddelyya n 10T00€Aida  oou
«KATEUBUVETAI» TTPOG TOUG KATAVAAWTEG €VOG KPATOUG
MEAOUG TTOU €xel BeaTTioel amaITAOEIS YAWooag SuVApEl
Tou ApBpou 6 TTap.7 Tng Odnyiag yia Ta AiKaiwuaTa
Twv  KoatavoAwTtwyv, TIPETTEl va  TTAPAOYXEIS  TIG
OUMPATIKEG  TTANPOQOPIEG OTOV  KATAVOAWTH  OTN
YAWOoa 1Tou opifel To KpATog PéAOG. evikdTEPQ, OTAV
dlagnuiceic i TTpooépelig Ta ayabd A TIG UTINPETIES
oou o0t GANa KpATn MEAN TTPETTEl va OgBacTeic TO
emimedo TpooTaCiag TTOU TTApéxeEl TO QiKaIO Tou
KATAVOAWTH TNG XWPOG EKEIVNG.

3 0 amokahoupevog Kavoviopdg «Puwun I» 593/2008
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2 € TTOIEG TTEPITITWOEIS UTTOPEI
va OewpnOei 611 «kKATEUOBUVEIGY
TNV ETTIXEIPNMUATIKI) OOU
OpaOCTNPIOTNTA CE KATAVOAWTEG

GaAANg Xwpag;

To AikaoTtrpio TG EupwtraikAg ‘Evwong éxel Béoer pia
oelpa  eVOEIKTIKWY  KpITpiwv BAcel Twv  OTToiwy
TEKUNPIWVETAI QV Ol ETTIXEIPNUATIKEG OPACTNPIOTNTES
«KOTEUBUVOVTAI» O€ CUYKEKPIPEVA KPATN PEAN. AuTd Ta
Kpitpia epIAapBavouv yia TTapddelyua, Tn Xprion
OUYKEKPIPEVNG YAWOTAG VOUICHATOG TTEPAV AUTWYV TTOU
YEVIKA XpNOIYOTTOIoUVTal OTO KPATOG PEAOG OTNnVv £0pa
NG €TQIpiQg OOu, N avaypa@r Twv TNAEQUWVWY
EMKOIVWVIag Pe Tn TTPooBnikn Tou dieBv KwdIKOU, n
Xprion ovouatog XwPou avwTaTou ETITTEOOU TTEPAV
autoU Tou KpAToug PéAOUG OTTOoU €Xel £dpa n eTaIpia
oou ™.

Av dev KaTeuBUVEIG TIG dPaCTNPIOTNTEG GOU OE GAAa
kpaTn NG EE, aAAG o€ TAnoidoel katavaAwTrg GAAou
Kpdroug péloug Tng EE pe diki Tou/Tng TTpwTtoBoulia
TOTE EQAPUOOTEO gival To BIKG oou £0VIKO dikalo.

Ti1 onpaivel auTtd yia océva oTnv
mPaAgn ;

Molo givai To eQapuooTEO SiKAIO OTIG
Slaouvoplakég oUBAOTEIS;

Me tn mpwTtn pamd, ptopei va  @aiveral 1diaitepa
TTEPITTAOKO YIa évav PIKPO EUTTOPO VO GUPMOPQWOEI pe
TO OiKAIO TNG XWPAG Tou KABe TTEAATN, 0 DIOPOPETIKEG
XWpPeS. MTTopei va atroTpéyel KATTOIoUG EUTTOPOUG ATTO
TO va TIPOC@EPOUV Ta ayaBd 1 TIG UTTNPETIEG TOug
EKTOG OUVOPWV.

Mo TrepIoo6TEPES TTANPOPOPIES, BEC TIC TUVEKDIKALOPEVES
utroBéoeig C- 585/08 kai C- 144/09 Peter Pammer kai Hotel Alpenhof
GesmbH
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QoTt600, aTnv TTPAEN:

1. H vopoBeoia Tng EE Tmapéxel, OTTWG £XOUUE
TepIypdwel oTig evoTnTeG Tou « EToiyol yia 1o Aikaio
TOU KatavaAwT», oeipd ONMAVTIKWV

evapuovIopévwy  dlaTtaéewv o€ oxéon HE TNV

TpooTacia Tou KatavoAwTr. AuTtoi oI Kavoveg

epapuolovtal og OAn Tnv EE.

2. AKkOun Kal av UTTAPYXOUV KATTOIEG OIOQPOPEG PETAEU
TWV KPATwv MeEAWYV, autd Oev onuaivel 6T dgv
MTTOPEIG va KaTapTioelg TIG ouuBdacelg oou BAael
NG OIKAG o©ou vopoBeaiag: oOmws  eEnynobnke
TapATTAvVW, WTTOPEIC va CUPPWVACEIG HE TOV
KatavaAwTtrh OTI dAAo €ival To e@apuooTéo dikaio,
TO OTT0i0 onuaivel OTI TTPETTEI VA OERACTEIC HOVO TIG
UTTOXPEWTIKEG  OloTAgeIc  Tou  dikaiou  TOU
KOTavoAWwT)  TOU  KPATOUG  dIAuOovVAG  Tou
KATAVOAWTH).

3. X1V TPAgn, ol UTTOXPEWTIKEG BIaTAEIG Tou dIKaiou
Tou KoTavaAwTr) &AAou kpdrtoug éxouv onuacia
MOVO av egival IO TTPOCTATEUTIKOI O€ OXEON ME
QUTEG TOU VOMIKOU OUCTHPOTOG ) Tou diKaiou TTou
€XETE OUPQWVNAOCEI ME TOV  KATAVOAWTH. ZTnV
TEPITITWON, YIO TTAPAdEIYUaA, TTOU n TTpoBeouia
VOUIUNG €yyunong Tou OIKaiou TOU KOTAVOAWTH
gival yeyaAuTepn atrd autrjv Tou dIkou oou dikaiou.

4. Emiong, Xdpn OTIG €EKTTAIOEUTIKEG €VOTNTEG TOU
«EToipgor yia 10 Aikaio Tou KatavaAwth», 6a
MTTOpEiG  va  yvwpiCelc  TTPOKATABOAIKG  TTOIEG
ETMTTPOCOETEG ATTAITHOEIG UTTOPEI va e@apuolovTal
og GAa Kpdtn pEAN OTO OTToia OKEQTECAl VO
KOTEUBUVEIG TIG €EUTTOPIKEG OOU OPACTNPIOTNTEG.

5. To IATNUa TOoUu €QAPUOOTEOU OIKAIOU QVAKUTITEI
OuxVvd@ POvVOo OTIG TIEPITITWOEIG dlaQwviag UE ToV
katavoAwTr. TloAAég TTape€nynoeig ptropoulv va
€TMAUBOUV pPE QIAIKO TPOTTO XPNOCIMOTTOIWVTAG TIG
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O1adIKACIEG AVTIMETWTTIONG TTAPOTTOVWY TTOU €XEIG
UIOBETADEI.

Molo dikaoThAplo gival apuddio
OTNV TTEPITITWOT TTOU TTPOKUYEI
O1Evegn o€ OI0CUVOPIOKN
oupBaon;

Mpétrel va yvwpileig OT1, av TTPOCQEPEIS TA TTPOIOVTA )
TIG UTTNPECIEG O0OU 0€ KATAVOAWTEG o€ AANQ KPATN NG
EE ka1 TrpokUyel Odiagopd ueE €vav  ammld  TOUg
KaTavoAwTég oou atmd dAAo kpdaTog Tng EE, apuddia
OIKaoTApIO  va atmo@acioouv €T TNG  dIAPOPAG,
oupewva e 1o dikalo NG EE, €ival autd Tou 1éTTOU
OIO0POVAG TOU KaTavOAWTH. Agv UTTOPEIG va QOKNOEIG
aywyn €16 BApog Tou KAaTavaAwTh EvwTTIov dikaaTnpiou
GAANG XWpag Kal av OpioEIS auTAvV TNV €TTIAOYI OTOUG
6poug Kalr TTPOUTTOBECEIC OOu, PICKAPEIS va COu
emPBANBei auoTnPd TTpdoTIo. O KaTavaAwTHG avTiBeTa,
EXEl TNV €mMIAOY VO OOKNAOEl aywyr €1G BAapog agou
EVWTTIOV KaI TWV SIKACTNPIWV TNG XWEAs dIaUoVHG Cou.
2tnv TTEPITITWON OlIa0UVOPIaKWY UTTOBE0EWY,
TTpoKeINévou va OleukoAuvBei n ettiAuon dilagopwy n
EE é£xel Beotrioel Tnv mAaTépua HEA TtTou divel Tn
duvardtnTa ouvdeong e Ta didpopa cuothuata EEA

TWV KPATWY |J£)\(bV15.

lMapadsiypa: Av gioal F'dANog EuTTOopog pE £dpa oTNV
NN kal TTouldg TTpoidvTa oe BEAyoug TTEAATEG, dev
MTTOPEIG va TTEPIAAPBAVEIG OTOUG OPOUG Kal
TTPOUTTOBETEIC GOU OTI OTNV TTEPITITWON dIaPopPdg
ATTOKAEIOTIKY) appodIdTNTA £TTIAUCNG TNG BIOPOPAG
éxouv Ta dikaoTApia TnG AiA ...

15 Agg nVv Evornra 5.
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Aiota  eAéyxou vyia  TOug EUTTOPOUG :

MNa va gical eEao@AAIoNEVOG O€ KABE TTEPITITWOT, TIPETTEI TTAVTA VO EAEYXEIG:

1. av epapudleTal To BIKAIWHA UTTAVAXWENONG YIA TOV TUTTO KATAVAAWTIKAG
oupBaong TToU CUVATITEIG

2. OTI £XEIG eVNPEPWOEI EPTTPOBECUA KAl PE EEKABAPO TPOTTO TOV KATAVAAWTH)
yia 10 JIKAiwMa UTTavaxwpenong -

3. OTI £XEIC EVNUEPWOEI TOV KATAVAAWTA EUTTPOBECUA Kal e EeKABapa TPOTTO OTI
OTNV TTEPITITWON TTOU UTTAVAXWPAOEI aTTd TN ouupBacn QEPEl eKEivog/n To
KOOTOG ETTIOTPOPAG TOU TTPOIGVTOG OTOV EUTTIOPO -

4. OTI £XEIC TTAPACYEl OTOV KATAVAAWTI TO UTTOOEIYUA EVTUTTOU UTTAVOXWPENONG -

5. 611 av o KatavaAwTAG ETTIAEEEI va uTTavayxwpraoel atmd Tn ouupaon,

OUPHOPQWVEDAI PE OAEG TIG UTTOXPEWOEIG 00U, KOl OUYKEKPIMEVA EKEIVEG TTOU
a@OopoUV TNV ETTIOTPOPN TOU TTANPOUG TTOOOU XPNHATWY OTOV KATAVOAWTH.
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MapdpTnua 1 — Yédelypya evrutrou utravaxwpnong BAcel Tou
MapaptApatog IB Tng Odnyiag yia Ta Aikaiwuarta Twv KatavaAwTtwy

(emioTpéwre oUUTTANPWUEVO QUTS TO EVIUTTO UOVO £QOCOV ETTIBUUEITE va UTTAVaXwPENOETE aTTo T auuBaon) —

e [lpog [0 éummopog ogeiel va avaypdwer edw 10 Ovoud ToU, TH YeWyPaQIkh Tou dieUBuvon kai, Qv UTTApXEIl, TOV
ap1Buo tng tnAsopoioTutriag Tou Kai n d1EUBuUVOT ToU NAEKTPOVIKOU TOU TaxudpolEiou]:

e [vwoTtotroiw/I' vwoToTroloUpE (*) ye TNV TTapouaa OTI UTTavaxwpw/utravaxwpouue (*) atré Tn cuupact pou/uag (*)
TTWANONG TwY ak6AouBwv ayabwyv (*)/TTapoxng TG akdAoubng utrnpeaiag (*)

e [lou mapayyéABnke(-av) aTig (*)/TTou TTapeAn@dn(-cav) aTig (*)

e Ovopa kaTavaAwTr(-wv)

e AigUBuvaon katavaAwTh(-wv)

e YToypa®n KatavaAwTr(-wv) (uévo €av 1o Tapdv EVIUTTO KOIVOTToINBEi og xapTi)

e Hpepopunvia

* Alaypacpetal n mepittr) EvOeLén

EPMHNEYTIKH PHTPA:

AuTé 1O €yypago €xel katapTiaBei yia Tnv EupwTraik ETTpoTr, aAAd avTavakAd TIG aTTOWEIS JOVO TwV GUYYPAPEWV.
H EmTpotm 1 o1 ouyypageig dev Ptmopouv va BewpnBouv utrelBuvol yia Kapia Xpron Twv TTANPOQOPIWY TTou
TTePIAaUBAVEI TO £yypago.

Auté 10 €yypago dev gival vopikd deoueuTikd, Kal Ogv atroTeAEl eTTionun gpunveia Tou €Bvikou dikaiou 1 dikaiou Tng EE,
oUTe PTTOPEi Vva TTapdaxEl GUVEKTIKN ) TTAAPN VOUIKA CUPBOUAR. Agv OTOXEUEI GTO VO UTTOKATACTATEI TNV ETTAYYEAUATIKNA
VOUIK OoUUBOUAR ot opiouéva Béuara. O1 avayvwoTeg TTPETTEN €TTIONG va yvwpifouv OTI VOUOBETIKEG TTPOTACEIG
Bpiokovtal oe diaBouAeuon ot €BvikG emrimedo kai emimedo EE: k&Be €viutn pop@r Twv evoTATWY TIPETTEN va
JIaOTAUPWVETAI PE TTIBAVEG ETTIKAIPOTTOINCEIG TTOU Ba Bpel aTny IoTooeAida www.consumerlawready.eu
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